
COMCAST

November 18, 2014

Board of Selectmen

Town of Exeter

10 Front Street

Exeter, NH 03833

RE: Important Information on Price Adjustments

Dear Chairman and Members of the Board:

We are committed to constantly improving our customers' entertainment and communications
experience in your community, and we continue to invest in making their services even better. As we
make these and other investments, we periodically need to adjust prices due to increases we incur in
programming and other business costs. Starting December 20, 2014, new prices will apply to select
XFINITY TV and Internet services and equipment as reflected in the enclosed notice.

Among these price changes, we have itemized a Regional Sports Fee for customers receiving Expanded
Basic and Xfinity Latino 450 service tiers and above to offset the rising costs of delivering regional sports
networks. In addition, we have improved our Digital Adapter Additional Outlet service so that our
Family Tier, Digital Economy, and Latino tier customers receive the same channel lineup on their primary
and additional outlets. Starting December 20, 2014, the Digital Adapter Additional Outlet service fees
for these customers will be $2.99.

We are committed to providing our customers with a consistently superior experience, including 24/7
customer service and on-time arrival—or we'll credit the customer $20 or provide a free premium
channel for three months. We back up our services with the Comcast Customer Guarantee (visit
www.comcast.com/guarantee for details).

We know you may have questions about these changes. If I can be of any further assistance, please
contact me at 603.334.3603.

Sincerely,

Jay Scrmery

Jay Somers, Sr. Manager

Government & Regulatory Affairs
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