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er Confidence Report 
For the 2015 year Data 

Exeter W
ater Departm

ent 
NH PW
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W
hat is a Consum

er Confidence Report? 
The Consum

er Confidence Report (CCR) details the quality of your 
drinking water, where it com

es from
, and where you can get m

ore in-
form

ation. This annual report docum
ents all detected prim

ary and sec-
ondary drinking water param

eters, and com
pares them

 to their respec-
tive standards known as Maxim

um
 Contam

inant Levels (M
CLs).  

The sources of drinking w
ater (both tap water and bottled water) 

include rivers, lakes, stream
s, ponds, reservoirs, springs, and wells. As 

water travels over the surface of the land or through the ground, it dis-
solves naturally-occurring m

inerals and, in som
e cases, radioactive m

a-
terial, and can pick up substances resulting from

 the presence of anim
als 

or from
 hum

an activity.  

Contam
inants that m

ay be present in source water include: 
M

icrobial contam
inants , such as viruses and bacteria, which m

ay 
com

e from
 sewage treatm

ent plants, septic system
s, agricultural live-

stock operations, and wildlife. 

Inorganic contam
inants, such as salts and m

etals, which can be 
naturally occurring or result from

 urban storm
 water runoff, industrial 

or dom
estic wastewater discharges, oil and gas production, m

ining or 
farm

ing. 

Pesticides and herbicides, which m
ay com

e from
 a variety of 

sources such as agriculture, urban storm
water runoff, and residential 

uses. 

Organic chem
ical contam

inants, including synthetic and volatile 
organic chem

icals, which are by-products of industrial processes and pe-
troleum

 production, and can also com
e from

 gas stations, urban storm
 

water runoff, and septic system
s. 

Radioactive contam
inants, which can be naturally-occurring or be 

the result of oil and gas production and m
ining activities.  

In order to ensure that tap w
ater is safe to drink, EPA pre-

scribes regulations which lim
it the am

ount of certain contam
inants in 

water provided by public water system
s.  The US Food and Drug Adm

in-
istration (FDA) regulations establish lim

its for contam
inants in bottled 

water which m
ust provide the sam

e protection for public health.  

W
hat is the source of m

y drinking w
ater?  The sources of drink-

ing w
ater for the Tow

n of Exeter are the Exeter River and Dearborn Reser-
voir (both surface w

ater supplies and treated at the W
ater Treatm

ent Fa-
cility on Portsm

outh Avenue), Skinner Springs (added to Clarified W
ater at 

the Treatm
ent Plant and filtered), and the Lary Lane W

ell (a ground w
ater 

source), and the new
 Ground W

ater Treatm
ent Plant (GW

TP). 

The water is treated for color, turbidity, Iron, Manganese, corrosivity, 
and is disinfected with Chlorine. 

W
hy are contam

inants in m
y w

ater?   Drinking water, including 
bottled water, m

ay reasonably be expected to contain at least sm
all 

am
ounts of som

e contam
inants.  The presence of contam

inants does not 
necessarily indicate that water poses a health risk.  More inform

ation 
about contam

inants and potential health effects can be obtained by call-
ing the Environm

ental Protection Agency’s Safe Drinking W
ater Hotline 

at 1-800-426-4791.  

D
o I need to take special precautions?   Som

e people m
ay be 

m
ore vulnerable to contam

inants in drinking water than the general 
population. Im

m
uno-com

prom
ised persons such as persons with cancer 

undergoing chem
otherapy, persons who have undergone organ trans-

plants, people with HIV/AIDS or other im
m

une system
 disorders, som

e 
elderly, and infants can be particularly at risk from

 infections.  These 
people should seek advice about drinking water from

 their health care 
providers. EPA/CDC guidelines on appropriate m

eans to lessen the risk 
of infection by Cryptosporidium

 and other m
icrobial contam

inants are 
available from

 the Safe Drinking W
ater Hotline at 1-800-426-4791. 

Source W
ater Assessm

ent Sum
m

ary 
DES prepared drinking water source assessm

ent reports for all public 
water system

s between 2000 and 2003 in an effort to assess the vulner-
ability of each of the state’s public water supply sources. Included in the 
report is a m

ap of each source water protection area, a list of potential 
and known contam

ination sources, and a sum
m

ary of available protec-
tion options.  The results of the assessm

ent, prepared on October 28, 
2002 and updated on August 8, 2006, are noted below.   
 The Exeter River, three susceptibility factors were rated high, five were 
rated m

edium
, and four were rated low. 

 The Dearborn Reservoir (W
ater W

orks Pond), three susceptibility fac-
tors were rated high, three were rated m

edium
, and seven were rated 

low. 
 The Skinner Springs, two susceptibility factors were rated high, three 
were rated m

edium
, and seven were rated low. 

 The Lary Lane W
ell, two susceptibility factors were rated high, three 

were rated m
edium

, and seven were rated low. 

Note:  This inform
ation is over five years old and includes inform

ation 
that was current at the tim

e the report was com
pleted.  Therefore, som

e 
of the ratings m

ight be different if updated to reflect current infor-
m

ation.  At the present tim
e, DES has no plans to update this data. 

The com
plete Assessm

ent Report is available for review at the Public 
W

orks Office at 13 Newfields Road.  For m
ore inform

ation, call Michael 
Jeffers, W

ater / Sewer M
anaging Engineer at 772 - 6157 or visit the DES 

Drinking W
ater Source Assessm

ent website at 
http://des.nh.gov/organization/divisions/water/dwgb/dwspp/
dwsap.htm

. 

H
ow

 can I get involved? 

You are invited to voice your concerns at any of the W
ater / Sewer Advi-

sory Com
m

ittee M
eetings, usually held on the second W

ednesday of eve-
ry other m

onth at 6:30 pm
 in the Nowak Room

 at 10 Front Street, or 
check the Town’s web page or Chanel 22 for announcem

ents. 
For m

ore inform
ation about your drinking water, please call the Prim

ary 
Operator, Paul A. Roy, PE  at 772 - 1346.  

Violations and Other inform
ation: 

The Violation for Total Trihalom
ethane (TTHM

) level exceedence carried 
over from

 all 4 Quarters of 2015 into 2016.  Several attem
pts, at reducing 

the contam
inant, w

ere unsuccessful.  A Consultant has been hired to assist 
in m

aking Surface W
ater Treatm

ent Process evaluations and possible 
changes to the system

. 

Definitions 
Am

bient Groundw
ater Quality Standard or AGQS:  The m

axi-
m

um
 concentration levels for contam

inants in groundwater that are es-
tablished under RSA 485-C, the Groundwater Protection Act. 

Action Level or AL: The concentration of a contam
inant which, 

if exceeded, triggers treatm
ent or other requirem

ents which a 
water system

 m
ust follow. 

Level I Assessm
ent: A study of the water system

 to iden-
tify potential problem

s and determ
ine, if possible, why to-

tal coliform
 bacteria have been found in our water sys-

tem
. 

Level II Assessm
ent:   A very detailed study of the water 

system
 to identify potential problem

s and determ
ine, if 

possible, why an E.coli M
CL violation has occurred and/or 

why total coliform
 bacteria have been found in our water 

system
 on m

ultiple occasions. 
M

axim
um

 Contam
inant Level or M

CL: The highest level of a con-
tam

inant that is allowed in drinking water. M
CLs are set as close to the 

M
CLGs as feasible using the best available treatm

ent technology. 

M
axim

um
 Contam

inant Level Goal or M
CLG:  The level of a con-

tam
inant in drinking water below which there is no known or expected 

risk to health. M
CLGs allow for a m

argin of safety. 
M

axim
um

 Residual Disinfectant Level or M
RDL: The highest level of a 

disinfectant allowed in drinking water.  There is convincing evidence 
that addition of a disinfectant is necessary for control of m

icrobial con-
tam

inants. 
M

axim
um

 Residual Disinfectant Level Goal or M
RDLG: The level of a 

drinking water disinfectant below which there is no known or expected 
risk to health.  MRDLGs do not reflect the benefits of the use of disinfect-
ants to control m

icrobial contam
inants. 

Treatm
ent Technique or TT: A required process intended to re-

duce the level of a contam
inant in drinking water. 

Tow
n of Exeter 

W
ater &

 Sew
er Departm

ent 

W
ater Quality Report  -  2016 

W
ater  testing perform

ed in 2015 
EPA  NH0801010 

Turbidity: A m
easure of the cloudiness of the water. It is m

onitored by 
surface water system

s because it is a good indicator of water quality and 
thus helps m

easure the effectiveness of the treatm
ent process. High tur-

bidity can hinder the effectiveness of disinfectants.  

Abbreviations 

BDL: Below Detection Lim
it 

m
g/L: m

illigram
s per Liter 

NA: Not Applicable 
 

ND: Not Detectable at testing lim
its 

NTU: Nephelom
etric Turbidity Unit 

pCi/L: picoCurie per Liter  
ppb: parts per billion 
ppm

: parts per m
illion  

RAA: Running Annual Average 
TTHM

: Total Trihalom
ethanes 

UCMR: Unregulated Contam
inant Monitoring Rule 

ug/L: m
icrogram

s per Liter 

D
rinking W

ater Contam
inants: 

Lead: If present, elevated levels of lead can cause serious health 
problem

s, especially for pregnant wom
en and young children.  

Lead in drinking water is prim
arily from

 m
aterials and com

po-
nents associated with service lines and hom

e plum
bing.  This 

water system
 is responsible for high quality drinking water, but 

can not control the variety of m
aterials used in your plum

bing 
com

ponents.  W
hen your water has been sitting for several 

hours, you can m
inim

ize the potential for lead exposure by 
flushing cold water from

 your tap for at least 30 seconds before 
using water for drinking or cooking.  Do not use hot water for 
drinking and cooking.  If you are concerned about lead in your 
water, you m

ay wish to have your water tested. Inform
ation on 

lead in drinking water, testing m
ethods, and steps you can take 

to m
inim

ize exposure is available from
 the Safe Drinking W

ater 
Hotline or at http://water.epa.gov/drink/info/lead/index.cfm

 
Radon: Radon is a radioactive gas that you can’t see, taste or 
sm

ell.  It can m
ove up through the ground and into a hom

e 
through cracks and holes in the foundation.  Radon can also get 
into indoor air when released from

 tap water from
 showing, 

washing dishes, and other household activities.  It is a known 
hum

an carcinogen.  Breathing radon can lead to lung cancer.  
Drinking water containing radon m

ay cause an increased risk of 
stom

ach cancer. 
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W
hat is a Consum

er Confidence Report? 
The Consum

er Confidence Report (CCR) details the quality of your 
drinking water, where it com

es from
, and where you can get m

ore in-
form

ation. This annual report docum
ents all detected prim

ary and sec-
ondary drinking water param

eters, and com
pares them

 to their respec-
tive standards known as M

axim
um

 Contam
inant Levels (M

CLs).  

The sources of drinking w
ater (both tap water and bottled water) 

include rivers, lakes, stream
s, ponds, reservoirs, springs, and wells. As 

water travels over the surface of the land or through the ground, it dis-
solves naturally-occurring m

inerals and, in som
e cases, radioactive m

a-
terial, and can pick up substances resulting from

 the presence of anim
als 

or from
 hum

an activity.  

Contam
inants that m

ay be present in source water include: 
M

icrobial contam
inants , such as viruses and bacteria, which m

ay 
com

e from
 sewage treatm

ent plants, septic system
s, agricultural live-

stock operations, and wildlife. 

Inorganic contam
inants, such as salts and m

etals, which can be 
naturally occurring or result from

 urban storm
 water runoff, industrial 

or dom
estic wastewater discharges, oil and gas production, m

ining or 
farm

ing. 

Pesticides and herbicides, which m
ay com

e from
 a variety of 

sources such as agriculture, urban storm
water runoff, and residential 

uses. 

O
rganic chem

ical contam
inants, including synthetic and volatile 

organic chem
icals, which are by-products of industrial processes and pe-

troleum
 production, and can also com

e from
 gas stations, urban storm

 
water runoff, and septic system

s. 

Radioactive contam
inants, which can be naturally-occurring or be 

the result of oil and gas production and m
ining activities.  

In order to ensure that tap w
ater is safe to drink, EPA pre-

scribes regulations which lim
it the am

ount of certain contam
inants in 

water provided by public water system
s.  The US Food and Drug Adm

in-
istration (FDA) regulations establish lim

its for contam
inants in bottled 

water which m
ust provide the sam

e protection for public health.  

W
hat is the source of m

y drinking w
ater?  The sources of drink-

ing w
ater for the Tow

n of Exeter are the Exeter River and Dearborn Reser-
voir (both surface w

ater supplies and treated at the W
ater Treatm

ent Fa-
cility on Portsm

outh Avenue), Skinner Springs (added to Clarified W
ater at 

the Treatm
ent Plant and filtered), and the Lary Lane W

ell (a ground w
ater 

source), and the new
 Ground W

ater Treatm
ent Plant (GW

TP). 

The water is treated for color, turbidity, Iron, M
anganese, corrosivity, 

and is disinfected with Chlorine. 

W
hy are contam

inants in m
y w

ater?   Drinking water, including 
bottled water, m

ay reasonably be expected to contain at least sm
all 

am
ounts of som

e contam
inants.  The presence of contam

inants does not 
necessarily indicate that water poses a health risk.  M

ore inform
ation 

about contam
inants and potential health effects can be obtained by call-

ing the Environm
ental Protection Agency’s Safe Drinking W

ater Hotline 
at 1-800-426-4791.  

D
o I need to take special precautions?   Som

e people m
ay be 

m
ore vulnerable to contam

inants in drinking water than the general 
population. Im

m
uno-com

prom
ised persons such as persons with cancer 

undergoing chem
otherapy, persons who have undergone organ trans-

plants, people with HIV/AIDS or other im
m

une system
 disorders, som

e 
elderly, and infants can be particularly at risk from

 infections.  These 
people should seek advice about drinking water from

 their health care 
providers. EPA/CDC guidelines on appropriate m

eans to lessen the risk 
of infection by Cryptosporidium

 and other m
icrobial contam

inants are 
available from

 the Safe Drinking W
ater Hotline at 1-800-426-4791. 

Source W
ater Assessm

ent Sum
m

ary 
DES prepared drinking water source assessm

ent reports for all public 
water system

s between 2000 and 2003 in an effort to assess the vulner-
ability of each of the state’s public water supply sources. Included in the 
report is a m

ap of each source water protection area, a list of potential 
and known contam

ination sources, and a sum
m

ary of available protec-
tion options.  The results of the assessm

ent, prepared on October 28, 
2002 and updated on August 8, 2006, are noted below.   
 The Exeter River, three susceptibility factors were rated high, five were 
rated m

edium
, and four were rated low. 

 The Dearborn Reservoir (W
ater W

orks Pond), three susceptibility fac-
tors were rated high, three were rated m

edium
, and seven were rated 

low. 
 The Skinner Springs, two susceptibility factors were rated high, three 
were rated m

edium
, and seven were rated low. 

 The Lary Lane W
ell, two susceptibility factors were rated high, three 

were rated m
edium

, and seven were rated low. 

Note:  This inform
ation is over five years old and includes inform

ation 
that was current at the tim

e the report was com
pleted.  Therefore, som

e 
of the ratings m

ight be different if updated to reflect current infor-
m

ation.  At the present tim
e, DES has no plans to update this data. 

The com
plete Assessm

ent Report is available for review at the Public 
W

orks Office at 13 Newfields Road.  For m
ore inform

ation, call M
ichael 

Jeffers, W
ater / Sewer M

anaging Engineer at 772 - 6157 or visit the DES 
Drinking W

ater Source Assessm
ent website at 

http://des.nh.gov/organization/divisions/water/dwgb/dwspp/
dwsap.htm

. 

H
ow

 can I get involved? 

You are invited to voice your concerns at any of the W
ater / Sewer Advi-

sory Com
m

ittee M
eetings, usually held on the second W

ednesday of eve-
ry other m

onth at 6:30 pm
 in the Nowak Room

 at 10 Front Street, or 
check the Town’s web page or Chanel 22 for announcem

ents. 
For m

ore inform
ation about your drinking water, please call the Prim

ary 
Operator, Paul A. Roy, PE  at 772 - 1346.  

Violations and O
ther inform

ation: 

The Violation for Total Trihalom
ethane (TTHM

) level exceedence carried 
over from

 all 4 Quarters of 2015 into 2016.  Several attem
pts, at reducing 

the contam
inant, w

ere unsuccessful.  A Consultant has been hired to assist 
in m

aking Surface W
ater Treatm

ent Process evaluations and possible 
changes to the system

. 

D
efinitions 

Am
bient Groundw

ater Q
uality Standard or AGQ

S:  The m
axi-

m
um

 concentration levels for contam
inants in groundwater that are es-

tablished under RSA 485-C, the Groundwater Protection Act. 

Action Level or AL: The concentration of a contam
inant which, 

if exceeded, triggers treatm
ent or other requirem

ents which a 
water system

 m
ust follow. 

Level I Assessm
ent: A study of the water system

 to iden-
tify potential problem

s and determ
ine, if possible, why to-

tal coliform
 bacteria have been found in our water sys-

tem
. 

Level II Assessm
ent:   A very detailed study of the water 

system
 to identify potential problem

s and determ
ine, if 

possible, why an E.coli M
CL violation has occurred and/or 

why total coliform
 bacteria have been found in our water 

system
 on m

ultiple occasions. 
M

axim
um

 Contam
inant Level or M

CL: The highest level of a con-
tam

inant that is allowed in drinking water. M
CLs are set as close to the 

M
CLGs as feasible using the best available treatm

ent technology. 

M
axim

um
 Contam

inant Level Goal or M
CLG:  The level of a con-

tam
inant in drinking water below which there is no known or expected 

risk to health. M
CLGs allow for a m

argin of safety. 
M

axim
um

 Residual D
isinfectant Level or M

RD
L: The highest level of a 

disinfectant allowed in drinking water.  There is convincing evidence 
that addition of a disinfectant is necessary for control of m

icrobial con-
tam

inants. 
M

axim
um

 Residual D
isinfectant Level Goal or M

RD
LG: The level of a 

drinking water disinfectant below which there is no known or expected 
risk to health.  M

RDLGs do not reflect the benefits of the use of disinfect-
ants to control m

icrobial contam
inants. 

Treatm
ent Technique or TT: A required process intended to re-

duce the level of a contam
inant in drinking water. 
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Turbidity: A m
easure of the cloudiness of the water. It is m

onitored by 
surface water system

s because it is a good indicator of water quality and 
thus helps m

easure the effectiveness of the treatm
ent process. High tur-

bidity can hinder the effectiveness of disinfectants.  

Abbreviations 

BDL: Below Detection Lim
it 

m
g/L: m

illigram
s per Liter 

NA: Not Applicable 
 

ND: Not Detectable at testing lim
its 

NTU: Nephelom
etric Turbidity Unit 

pCi/L: picoCurie per Liter  
ppb: parts per billion 
ppm

: parts per m
illion  

RAA: Running Annual Average 
TTHM

: Total Trihalom
ethanes 

UCM
R: Unregulated Contam

inant M
onitoring Rule 

ug/L: m
icrogram

s per Liter 

D
rinking W

ater Contam
inants: 

Lead: If present, elevated levels of lead can cause serious health 
problem

s, especially for pregnant wom
en and young children.  

Lead in drinking water is prim
arily from

 m
aterials and com

po-
nents associated with service lines and hom

e plum
bing.  This 

water system
 is responsible for high quality drinking water, but 

can not control the variety of m
aterials used in your plum

bing 
com

ponents.  W
hen your water has been sitting for several 

hours, you can m
inim

ize the potential for lead exposure by 
flushing cold water from

 your tap for at least 30 seconds before 
using water for drinking or cooking.  Do not use hot water for 
drinking and cooking.  If you are concerned about lead in your 
water, you m

ay wish to have your water tested. Inform
ation on 

lead in drinking water, testing m
ethods, and steps you can take 

to m
inim

ize exposure is available from
 the Safe Drinking W

ater 
Hotline or at http://water.epa.gov/drink/info/lead/index.cfm

 
Radon: Radon is a radioactive gas that you can’t see, taste or 
sm

ell.  It can m
ove up through the ground and into a hom

e 
through cracks and holes in the foundation.  Radon can also get 
into indoor air when released from

 tap water from
 showing, 

washing dishes, and other household activities.  It is a known 
hum

an carcinogen.  Breathing radon can lead to lung cancer.  
Drinking water containing radon m

ay cause an increased risk of 
stom

ach cancer. 
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2016 
Consum

er Confidence Report 
For the 2015 year Data 

Exeter W
ater Departm

ent 
NH PW

S ID# 0801010 

W
hat is a Consum

er Confidence Report? 
The Consum

er Confidence Report (CCR) details the quality of your 
drinking water, where it com

es from
, and where you can get m

ore in-
form

ation. This annual report docum
ents all detected prim

ary and sec-
ondary drinking water param

eters, and com
pares them

 to their respec-
tive standards known as Maxim

um
 Contam

inant Levels (M
CLs).  

The sources of drinking w
ater (both tap water and bottled water) 

include rivers, lakes, stream
s, ponds, reservoirs, springs, and wells. As 

water travels over the surface of the land or through the ground, it dis-
solves naturally-occurring m

inerals and, in som
e cases, radioactive m

a-
terial, and can pick up substances resulting from

 the presence of anim
als 

or from
 hum

an activity.  

Contam
inants that m

ay be present in source water include: 
M

icrobial contam
inants , such as viruses and bacteria, which m

ay 
com

e from
 sewage treatm

ent plants, septic system
s, agricultural live-

stock operations, and wildlife. 

Inorganic contam
inants, such as salts and m

etals, which can be 
naturally occurring or result from

 urban storm
 water runoff, industrial 

or dom
estic wastewater discharges, oil and gas production, m

ining or 
farm

ing. 

Pesticides and herbicides, which m
ay com

e from
 a variety of 

sources such as agriculture, urban storm
water runoff, and residential 

uses. 

Organic chem
ical contam

inants, including synthetic and volatile 
organic chem

icals, which are by-products of industrial processes and pe-
troleum

 production, and can also com
e from

 gas stations, urban storm
 

water runoff, and septic system
s. 

Radioactive contam
inants, which can be naturally-occurring or be 

the result of oil and gas production and m
ining activities.  

In order to ensure that tap w
ater is safe to drink, EPA pre-

scribes regulations which lim
it the am

ount of certain contam
inants in 

water provided by public water system
s.  The US Food and Drug Adm

in-
istration (FDA) regulations establish lim

its for contam
inants in bottled 

water which m
ust provide the sam

e protection for public health.  

W
hat is the source of m

y drinking w
ater?  The sources of drink-

ing w
ater for the Tow

n of Exeter are the Exeter River and Dearborn Reser-
voir (both surface w

ater supplies and treated at the W
ater Treatm

ent Fa-
cility on Portsm

outh Avenue), Skinner Springs (added to Clarified W
ater at 

the Treatm
ent Plant and filtered), and the Lary Lane W

ell (a ground w
ater 

source), and the new
 Ground W

ater Treatm
ent Plant (GW

TP). 

The water is treated for color, turbidity, Iron, Manganese, corrosivity, 
and is disinfected with Chlorine. 

W
hy are contam

inants in m
y w

ater?   Drinking water, including 
bottled water, m

ay reasonably be expected to contain at least sm
all 

am
ounts of som

e contam
inants.  The presence of contam

inants does not 
necessarily indicate that water poses a health risk.  More inform

ation 
about contam

inants and potential health effects can be obtained by call-
ing the Environm

ental Protection Agency’s Safe Drinking W
ater Hotline 

at 1-800-426-4791.  

D
o I need to take special precautions?   Som

e people m
ay be 

m
ore vulnerable to contam

inants in drinking water than the general 
population. Im

m
uno-com

prom
ised persons such as persons with cancer 

undergoing chem
otherapy, persons who have undergone organ trans-

plants, people with HIV/AIDS or other im
m

une system
 disorders, som

e 
elderly, and infants can be particularly at risk from

 infections.  These 
people should seek advice about drinking water from

 their health care 
providers. EPA/CDC guidelines on appropriate m

eans to lessen the risk 
of infection by Cryptosporidium

 and other m
icrobial contam

inants are 
available from

 the Safe Drinking W
ater Hotline at 1-800-426-4791. 

Source W
ater Assessm

ent Sum
m

ary 
DES prepared drinking water source assessm

ent reports for all public 
water system

s between 2000 and 2003 in an effort to assess the vulner-
ability of each of the state’s public water supply sources. Included in the 
report is a m

ap of each source water protection area, a list of potential 
and known contam

ination sources, and a sum
m

ary of available protec-
tion options.  The results of the assessm

ent, prepared on October 28, 
2002 and updated on August 8, 2006, are noted below.   
 The Exeter River, three susceptibility factors were rated high, five were 
rated m

edium
, and four were rated low. 

 The Dearborn Reservoir (W
ater W

orks Pond), three susceptibility fac-
tors were rated high, three were rated m

edium
, and seven were rated 

low. 
 The Skinner Springs, two susceptibility factors were rated high, three 
were rated m

edium
, and seven were rated low. 

 The Lary Lane W
ell, two susceptibility factors were rated high, three 

were rated m
edium

, and seven were rated low. 

Note:  This inform
ation is over five years old and includes inform

ation 
that was current at the tim

e the report was com
pleted.  Therefore, som

e 
of the ratings m

ight be different if updated to reflect current infor-
m

ation.  At the present tim
e, DES has no plans to update this data. 

The com
plete Assessm

ent Report is available for review at the Public 
W

orks Office at 13 Newfields Road.  For m
ore inform

ation, call Michael 
Jeffers, W

ater / Sewer M
anaging Engineer at 772 - 6157 or visit the DES 

Drinking W
ater Source Assessm

ent website at 
http://des.nh.gov/organization/divisions/water/dwgb/dwspp/
dwsap.htm

. 

H
ow

 can I get involved? 

You are invited to voice your concerns at any of the W
ater / Sewer Advi-

sory Com
m

ittee M
eetings, usually held on the second W

ednesday of eve-
ry other m

onth at 6:30 pm
 in the Nowak Room

 at 10 Front Street, or 
check the Town’s web page or Chanel 22 for announcem

ents. 
For m

ore inform
ation about your drinking water, please call the Prim

ary 
Operator, Paul A. Roy, PE  at 772 - 1346.  

Violations and Other inform
ation: 

The Violation for Total Trihalom
ethane (TTHM

) level exceedence carried 
over from

 all 4 Quarters of 2015 into 2016.  Several attem
pts, at reducing 

the contam
inant, w

ere unsuccessful.  A Consultant has been hired to assist 
in m

aking Surface W
ater Treatm

ent Process evaluations and possible 
changes to the system

. 

Definitions 
Am

bient Groundw
ater Quality Standard or AGQS:  The m

axi-
m

um
 concentration levels for contam

inants in groundwater that are es-
tablished under RSA 485-C, the Groundwater Protection Act. 

Action Level or AL: The concentration of a contam
inant which, 

if exceeded, triggers treatm
ent or other requirem

ents which a 
water system

 m
ust follow. 

Level I Assessm
ent: A study of the water system

 to iden-
tify potential problem

s and determ
ine, if possible, why to-

tal coliform
 bacteria have been found in our water sys-

tem
. 

Level II Assessm
ent:   A very detailed study of the water 

system
 to identify potential problem

s and determ
ine, if 

possible, why an E.coli M
CL violation has occurred and/or 

why total coliform
 bacteria have been found in our water 

system
 on m

ultiple occasions. 
M

axim
um

 Contam
inant Level or M

CL: The highest level of a con-
tam

inant that is allowed in drinking water. M
CLs are set as close to the 

M
CLGs as feasible using the best available treatm

ent technology. 

M
axim

um
 Contam

inant Level Goal or M
CLG:  The level of a con-

tam
inant in drinking water below which there is no known or expected 

risk to health. M
CLGs allow for a m

argin of safety. 
M

axim
um

 Residual Disinfectant Level or M
RDL: The highest level of a 

disinfectant allowed in drinking water.  There is convincing evidence 
that addition of a disinfectant is necessary for control of m

icrobial con-
tam

inants. 
M

axim
um

 Residual Disinfectant Level Goal or M
RDLG: The level of a 

drinking water disinfectant below which there is no known or expected 
risk to health.  MRDLGs do not reflect the benefits of the use of disinfect-
ants to control m

icrobial contam
inants. 

Treatm
ent Technique or TT: A required process intended to re-

duce the level of a contam
inant in drinking water. 
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Turbidity: A m
easure of the cloudiness of the water. It is m

onitored by 
surface water system

s because it is a good indicator of water quality and 
thus helps m

easure the effectiveness of the treatm
ent process. High tur-

bidity can hinder the effectiveness of disinfectants.  

Abbreviations 

BDL: Below Detection Lim
it 

m
g/L: m

illigram
s per Liter 

NA: Not Applicable 
 

ND: Not Detectable at testing lim
its 

NTU: Nephelom
etric Turbidity Unit 

pCi/L: picoCurie per Liter  
ppb: parts per billion 
ppm

: parts per m
illion  

RAA: Running Annual Average 
TTHM

: Total Trihalom
ethanes 

UCMR: Unregulated Contam
inant Monitoring Rule 

ug/L: m
icrogram

s per Liter 

D
rinking W

ater Contam
inants: 

Lead: If present, elevated levels of lead can cause serious health 
problem

s, especially for pregnant wom
en and young children.  

Lead in drinking water is prim
arily from

 m
aterials and com

po-
nents associated with service lines and hom

e plum
bing.  This 

water system
 is responsible for high quality drinking water, but 

can not control the variety of m
aterials used in your plum

bing 
com

ponents.  W
hen your water has been sitting for several 

hours, you can m
inim

ize the potential for lead exposure by 
flushing cold water from

 your tap for at least 30 seconds before 
using water for drinking or cooking.  Do not use hot water for 
drinking and cooking.  If you are concerned about lead in your 
water, you m

ay wish to have your water tested. Inform
ation on 

lead in drinking water, testing m
ethods, and steps you can take 

to m
inim

ize exposure is available from
 the Safe Drinking W

ater 
Hotline or at http://water.epa.gov/drink/info/lead/index.cfm

 
Radon: Radon is a radioactive gas that you can’t see, taste or 
sm

ell.  It can m
ove up through the ground and into a hom

e 
through cracks and holes in the foundation.  Radon can also get 
into indoor air when released from

 tap water from
 showing, 

washing dishes, and other household activities.  It is a known 
hum

an carcinogen.  Breathing radon can lead to lung cancer.  
Drinking water containing radon m

ay cause an increased risk of 
stom

ach cancer. 
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